















































































































































































































































































































































































































Problem and ethical attitude of volunteers who 
work at telephone counseling 
Preparatory analysis of interviews
Noyuri ENDO
This note analyzes preparatory what volunteers who work at telephone 
counseling narrate in interviews.
Telephone counseling whose calling is answered by volunteers as non-
professional has some problems and sometimes is regarded as a negative 
counseling, though it has prevailed among Japan. This paper aims to ferret 
out the factors of volunteer’s narration, in order to approach by TGA.
Through these interviews this note finds three problems. First, volunteers 
are often in doubt about how they should answer callings. Second, it is very 
important but difficult to understand and accept the significance of listening 
to children’s talks devotedly. Third, they are often puzzled because they 
have a desire for self-approval from others. However, these problems work 
not only negative. Thanks to these problems some volunteers attain their 
ethical attitude.
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